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hoisthe Taxpayers' Ombudsman?

The Federal Tax Ombudsman is the Taxpayer's
Gl Ombudsman
Tax Team

Q: How wouldyou define an aggrieved person?

Tax Payers Forum - Jhelum

A: According to the establishment of the Office of Federal Tax
Ombudsman Ordinance 2000, any person who is aggrieved by
an injustice done through maladministration of functionaries

administering tax laws can make a complaint to

the Federal Tax Ombudsman (FTO). The
mandate of the FTO principally extends to those

The mandate of administering Income Tax Ordinance 2001,

the FTO is to Customs Act 1969, Sales Tax Act 1990 and
diagnose Federal Excise Act 2005.
7
investigate redress Q: Whatisthe Ombudsman's mandate?
7

and rectifyany A: The mandate of the FTO is to diagnose,

. . investigate, redress and rectify any injustice
InJU5t|Ce donetoa done to a person through maladministration of
person through functionaries administering federal tax laws.

He also has the authority to informally
conciliate, amicably resolve, stipulate, settle or

maladministration
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el of functionaries ameliorate any grievance without written
Recent Development in the administering memorandum and without the necessity of
Tax Sector docketing any complaint or issuing any official
federal tax laws notice. A person can also file a complaint with
s . the FTO against the Revenue Division/FBR and
* AdJUStabIe their field formations for not providing the
| ‘.“. 1 Tax requested information in defiance of the Freedom of

| = Regime Information Ordinance, 2002.
2 Q: Please comment how the FTO can play a vital role to enhance

\ @

the tax compliance culture in Pakistan?




An Exclusive Interview

A: A fair and just tax system is conducive to a more
compliant tax culture. The FTO plays a critical role in
enhancing tax compliance by quick redressal of
taxpayers' grievances and ensuring accountability of
errant tax officials.

Q: In taxpayer's perspective, trust deficit is very first utter
on government performance. In your opinion, what
measures should FTO take to improve the degree of
trustin the perception of taxpayers?

A:  Trust deficit between taxpayers and tax collectors is the
bane of Pakistan's tax collection system. Trust deficit
alienates taxpayers from the government and thus
detracts much from tax compliance. Being the
taxpayers' Ombudsman, the FTO works to reduce
alienation of taxpayers by providing prompt and
inexpensive redress of their grievances. The taxpayers
have great trust in the Office of the Federal Tax
Ombudsman as an effective mechanism of redressal of
their grievances. The tax functionaries too understand
that their maladministration is under stringent oversight
of aninstitution which necessarily does not always need
a formal complaint by the aggrieved person. Suo moto
action particularly to resolve systemic issues is of great
help to the hapless taxpayers.

The FTO is doing his best to curb maladministration in
the tax collection system by prompt decisions. Frequent
meetings are also held with Chambers of Commerce and
Industry and various taxpayers Associations to enhance
awareness about the usefulness of the FTO Office. In this
way edges of ambient and abiding distrust between
taxpayers and tax collectors are being effectively
blunted. The FTO is also frequently meeting the tax
Collectors at Regional Tax Offices and Custom Houses to
drive home the point that good governance is the key to
optimal tax collection and deterrent accountability is
critical to good governance.

Q: Any exceptional achievements during the past four
years?

A: Since June 2009, the Office of Federal Tax Ombudsman
has undergone huge transformation. The flagship
achievements are as follows:

i) Reduction in average time taken for disposal of
complaints from 117 days in 2009 to 48 days in
2012.

ii) Refund and duty drawback worth Rs 9.787 billion
were issued in 2012 as compared to Rs 0.094 billion
in 2009, showing a massive increase of 104 times.

iii) Effective implementation of the FTO's findings by

the FBRis critical for speedy redressal of taxpayers'
grievances. So, implementation of FTO's Findings is
receiving our utmost focus. As a result,
implementation has increased to 1420 cases in
2012 from 321 casesin 2009.

iv) Disposal of long pending cases.

v) Up gradation of investigation skills through local
and foreign training of investigating officials.

vi) Simplification of operating procedures.

vii) Establishment of the Forum of Pakistan
Ombudsman (the FPO) for collective capacity
building of all Ombudsman Offices in Pakistan.
While all 12 Federal and Provincial Ombudsman are
members of the FPO, Federal Tax Ombudsman is a
unanimously elected President of the FPO.

viii) Operationalization of Regional Offices at Quetta
and Peshawar for the convenience of taxpayers.

An exceptional achievement of the FTO Office is successful
investigation of ISAF Container Scam in 2011. As a result of
ISAF Container Scam investigation:

() the extent of smuggling by misuse of transit
facilities dropped by 60%

(ii) over Rsl billion per month addition in customs
revenue started accruing on account of diversion of
smuggling-proneitems to regularimport channel.

In the light of the FTO's recommendations in the ISAF
Container Report, the government has made changes in the
Customs Law and procedure through the Finance Act 2012
and various Notificationsissued by the FBR, including:

(i) Definition of smuggling in section 2(s) of the Customs
Act 1969 has been amended to include enroute
droppage of transit cargo. Now unlawful enroute
droppage of transit cargo also constitutes smuggling;

(i) Penal provisions of section 156(1) of the Customs Act
1969 have been amended to include punishment of
transporters responsible for unlawful enroute droppage
of transit cargo;

(iii) Posts of two Deputy Chairmen have been created in the
FBR;

(iv) A Directorate General of Transit has been established
and the Director General appointed in the Customs
Department for dedicated supervision of transit
operations;

(v) Procedural improvements have also been made in
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Transit Rules notified vide SRO
601(1)/2011 dated June, 2011 dated
13.06.2011. Tracking and Monitoring of
Cargo Rules have been notified vide SRO
413(1)/ 2012 dated 25.04.2012

Another flagship achievement of the FTO Office
during 2012 was launching of computerization
project for online filing of complaints and e-
correspondence. The computerization project
was conceptualized in 2009 and approved by
the CDWP on March 18, 2010. A web-based
FTO's Computerized Complaint Management
System (FCCMS) was rolled out in November
2012 after completing test trials and requisite
training of staff. In addition, through e-link
established with FBR and its field offices,
notices and related documents are being sent
through email, reducing time lags considerably.
Citizens can now file and track progress of their
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Tax Payer Forums

Taxpayer Forums - Pay Income Tax

Taxpayer Forum §
with salaried
employees-
Rawalpindi =
February 28, 2013

Taxpayer Forum §
with members of
Trade Union
(Nankari Bazar)
Rawalpindi
March 27, 2013

Taxpayer Forum
with Jhelum
Chamber of
Commerce &
Industry

March 20, 2013

Taxpayer Forums show
our profound
commitment towards
“Pay Income Tax” for
nation’s development.
Through tax payer’s
forums TheNetwork
aims to raise
awareness for citizens
to get tax education
and play their
responsible role.
Indeed, these forums
are 12 in total and 5
conducted during
February - April 2013
in the targeted
districts of the project
i.e. Rawalpindi,
Jhelum, Chakwal &
Attock on the
following aspects

B Macro picture of
Pakistan economy

B Snapshot of the
Budget of Pakistan
(2012-13)

B |ncome tax e-filing
on FBR’s portal

B Complaint redress
procedures (FBR,
FTO & others)

More than 20
participants got tax
education in tax
payer's forum.

5 TAX WATCH

April 2013



Taxpayer Forum

Taxpayer Forum with members of Trade Union- Chakwal Taxpayer Forum with members of Trade Union- Attock
April 29, 2013 April 30, 2013

Training of Government officials

Government officials from Tax Authorities
of the targeted districts i.e Attock,
Jhelum, Rawalpindi & Chakwal were
trained on efficient & effective complaint
handling management. The session was
conducted by Additional Commissioner
RTO Mr. Asim Khattak.

The training was conducted on the
following aspects:

a) State of Tax complaint at
District level
b) Best practices on complaint

handling i.e. victoria Tax
Ombudsman Australia, England
Tax Ombudsman.

c) Designing the structure of
complaint handling by
indigenous sources

d) Complaint in consumer
perspective versus
administrative actions

A
April 17, 2013
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Recent development in the Tax Sector

Amnesty scheme for textile sector: FBR
issues SRO 179 (1)/2013

The Federal Board of Revenue (FBR) has announced an
amnesty scheme for textile sector to clear their past sales tax
liabilities under SRO 283(1)/2011, SRO 1058(1)/2011,

SR0.1125(1)/2011 on payment of 2 percent sales tax without
any default surcharge or penalty before March 31, 2013. In
this regard, the FBR has issued an SRO 179 (1)/2013 here on
Thursday. The FBR has also decided to prescribe a special sales
tax return for the textile sector for claiming benefits of the
amnesty granted under SRO 179(1)/2013. The supplies made
during the period from April 1, 2011 to February 28, 2013
would be covered under amnesty scheme for payment of past
sales tax liabilities. The last date for availing the amnesty
schemeis before March 31, 2013.

’ﬁfB‘;'R“\ Federal Board of Revenue

Revenue Division

Government of Pakistan
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FBR launches Taxpayers' Facilitation
Portal

Keeping in view the facilitation of taxpayers, FBR officially
launched today its Taxpayers' Facilitation Portal accessible at
FBR's web address http://www.fbr.gov.pk. If someone is more
comfortable with the earlier layout of information, FBR's
previous website is also accessible from the same portal.
Taxpayers, stakeholders and general public are encouraged to
give online feedback and suggestions through the same
portal.

No new tax has been imposed on Cell
Phones: FBR

FBR has clarified that no new tax has been imposed on cell
phones as is wrongly being portrayed by some quarters. The
fixed amount of sales tax on activation stage was first
introduced through SRO 390(1)/2001 dated 18th June, 2001,
with a rate of Rs. 2000 per cell phone. However, on the
request of cellular company operators to encourage the
sector, the rate was reduced from time to time. Under SRO

542(1)/2008 dated 11th June, 2008 the fixed rate was Rs. 500
per mobile phone, which was subsequently reduced Rs. 250
per mobile phone. SRO 280(1)/2013 dated 04-04-2013
recently issued by the Government does not impose any new
tax. It only aligns the law with the latest technology. This
notification was necessitated to remove the anomalies
occurring due to change in technology. It has shifted the time
and mode of payment of tax from activation stage to import
stage. At the standard rate of sales tax, the amount of sales tax
payable on a mobile phone costing Rs. 50,000/- would be Rs.
8,000/-, but under SRO 280(1)/2013 the fixed sales tax is only
Rs. 1000/- which comes to around 2%. Thus the fixed rate of
sales tax under SRO 280(1)/2013 dated 04-04-2013 is still
much lower than the standard rate of 16% chargeable on all
other goods. This reduced fixed rate of Sales Tax has been
retained on the request of cell phone operating companies to
help and encourage the sector.
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19 Adjustable Tax Regime (ATR)
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TheNetwork for Consumer Protection
1st Floor, Plot 3-4, I&T Centre, G-8/4,
Tel: +92-51-2261085

Islamabad, Pakistan.

P.O. Box 2563

Email: main@thenetwork.org.pk

’ 7 ¢ www.thenetwork.org.pk
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for Consumer Protection
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TheNetworkPK
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